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Full Service Network LP

FULL SERVICE NETWORK LP
600 Grant Street Suite 3075
Pittsburgh, Pa 15219

TARIFF NUMBER TWO
FACILITIES-BASED INTEREXCHANGE TARIFF

THIS TARIFF CONTAINS THE REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO THE FURNISHING OF FACILITY BASED INTEREXCHANGE
TELECOMMUNICATIONS SERVICES BY FULL SERVICE NETWORK LP
WITHIN THE COMMONWEALTH OF PENNSYLVANIA.

Full Service Network LP has adopted the Facilities-Based Interexchange Tariff of
Full Service Computing Corporation. All references throughout this Tariff to Full
Service Computing Corporation shall be read as Full Service Network LP

Issued: May 13, 2011 Effective: May 16, 2011
Filed by: David Schwencke, President
600 Grant Street Pittsburgh, Pa 15219
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Full Service Network LP

FULL SERVICE NETWORK LP
600 Grant Street Suite 3075
Pittsburgh, Pa 15219

TARIFF NUMBER TWO

FACILITIES-BASED INTEREXCHANGE TARIFF

THIS TARIFF CONTAINS THE REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO THE FURNISHING OF EACILITY BASED INTEREXCHANGE
TELECOMMUNICATIONS SERVICES BY FULL SERVICE NETWORK LP
WITHIN THE COMMONWEALTH OF PENNSYLVANIA.

The Company's tariff is in concurrence with all applicable State and
Federal Laws (including, but not limited to, 52 Pa. Code, 66 Pa. C.S.
and the Telecommunications Act of 1934, as amended), and with the
Commission's applicable Rules and Regulations and Orders. Any
provisions contained in this Tariff that are inconsistent with the
foregoing mentioned will be deemed inoperative and superseded.

Issued: December 9, 2011 Effective: December 19, 2011
Filed by: David Schwencke, President
600 Grant Street Pittsburgh, Pa 15219
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Full Service Network LP — Facility Baed Interexchange Tariff

List of Modifications

CHANGES LIST OF MODIFICATIONS
UPDATE CHECK SHEET 4th Revised Page 1
Removal of Surcharge 2nd Revised Page 16
Issued: December 9, 2011 Effective; December 19, 2011

Filed by: David Schwencke, President
600 Grant Street Pittsburgh Pa 15219
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Canceling 3rd Revised Page 1

Full Service Network LP Facility Based Interexchange Tariff

Check Sheet
The Title Page and Pages 1 through 16 inclusive are effective as of the date
shown. Original and revised pages as named below contain all changes from the
original tariff that are in effect on the date thereof.

Pages Revisions

1 4

2 through 15 Original

16 2

17 Original

Issued: December 9, 2011 Effective: December 19, 2011

Filed by: David Schwencke, President
600 Grant Street Pittsburgh Pa 15219
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ghis tariff contains the regulations and ratas applicable to
Pa. P.U.C. regulated | Facilities Based Transport talecommunicationn
services provided by Fall Sezvicn Computing Corporation T/A/Pull
Servica Hetwork between po:‘;z:rts within the Commenwealth of
Pennsylvania. Servicea furnishcd are subject to the availability
of facilities and subject to'the terns and conditions of this
tarifs : ;

{a) Carxier may, from time to time, offer various enhanced
cervices and information services within the Commonwealth
of Pennsylvania. Such sexvices will be provided pursuant
to contract or other agreement and will not be govermed
by this tariff. '

{b} Carrier may alsco , from time to time, offer switching or
transmission to othér telecommunicaticns carriers, for
resale to such companies’ customers. The rates for such
services will be dci:ézmincd pursuant to contract and will
not ba governed by this tariff.

i

e — . e A a

ISSUED:  Scptanber 12, 1997 “EFFECIIVE: Noveaber 17,1097
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coucmme,: CONNECTING -OR
OTHER rm:czzim:ms CARRIERS AND

BILLING AGENTS
! .
1. Concurring Carriers - not applicable
2. Connecting Carxisrs - Any type of call or service provided

:71:0 a Customer under this tariff may
';be connected by any other underlying
facility based transporter that is
‘properly cextified by the
Pennsylvania  Public  Utility
EComm.ias.ian.

L}
i

3. Other Participating Carx:ié:rx -~ not applicsable

1
.

4. Billing Agents - Any t‘;ype of call or service provided to a
Customer under this tariff shall be
bﬁléd directly to the Customer by the
cnrri;ur. Ne other billing agents are
utilized.

ISSUED:  Septominr 13, 1987 ; EFFECTIVE: November 17,1957
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EXPLANATION OF SYHBOLS
AND ABBREVIATIONS
i

A. SIMBOLS 1
1. Symbols relative to the content of tariff revisionss.

{1} wem——===(1} ;ndiaatu in the margins of this
tariff, an increase in rate.
D) ~mmmm==={D} Ipdicates in the marglos of this

tariff, a decrease in Tate. .
o R -%Indica.tos in the margins of this
' - tariff, & tariff change.
B. ABBREVIATIONS :

- ¥o abbreviations tj;ed in this version =

TESUED;  Seplaber 12, 1997 -' ~EFFECTIVE: Novesbe 170567
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Full Service Commiting Corporstion T/Aul Service Nefwork

SECTIQN 1 — DEFINITION OF TERKS

Entity - partnership, corporation, association, limited lighility
partnership or amy other lagal organization.

Maili - United States Posta_]{. Service or any other courier or
earcier that regularly engaeges in the delivery of
packages. .

Carrier ~ Full Service Computing Corporation T/A/Full Service
Hotwork with address: at 1420 Centre Avemue, Pittsburgh,
Fa 15218.° ; _

Castemer- an individual or fa]n Bﬁi:ity or any copbination of
individnal(s) and Entity{ies). '

SEC 2w iD REGULATIONS

‘R. Doscrpiption of Servica.
{z) Basic Sorvica Offoring: The Carriex may offer all {at

Caxrier’s discretion) of the types of telecommunications services
that properly certified fgg,t'],itg bugsed earrioers offer to the
goneral public. Services aze generally available on 2 full tima
basis, 24 hours a day, seven days a week.

{b} Custom or Enhkanced Service Offering: Carrier may offer
and provide all {at Carrier‘s discretion) of the types of enhanced
tplecommunications services that tho properlv cartified faeilifv
based cayriers offer to the ganeral public.

ISSURD:  Scptember 12, 1097 BESECTIVE: November 17,1997
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B.. Sorvice fvailabilitv.

(a) The Carxicr offers servico to 21l thesae who desire to
purchase service from the Carrier consistent with the provisions of
this tariff. Custcmers interested in the Carrior‘s sexvices shail
£ile a service application with the Carrier which fully identifies.
tho Customer and identifies the services requested.  Such
' application may be provided to the Cerrier either verbally or in
writing. If the applicatiun'ls provided verbully the following
cenditions applys

1. The Carrier will ssk for information to confizm the
identity of the Customer in the form of social secuzity
, BIN, or AIN nusber, and/or Driver’s License Numbar,
agd/or Previous Address, and/or telephone number{s).
atc., and;

2. The .Carrier shall vorify one or more of the above
jtems for accuracy by matching Customer supplied
information with a Consumor Reporting Agency’s recoxds or
other agency or telephone company which keeps gsimilex
records. .

In such instancec whore the.Customar _s}.:ppliad verbal idontity
informaticn does not match the consumer reports records or other
agency’s records, the Carrler Will require positive identification
andfor a written applicitlun Bafors sexvice is considered.

(b} Sorvice is offered subject o the Carzier‘s ability to
technically provide the service requested end subject to the'
availability of the neceasaryigfncﬂities and/or equipment.

ISSUED:  September 12, 1957 | EFFECTIVE: November 17,1097
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C. Konre C a

(a) AlZ telecommnications charges incurred in any one menth
are due and payable by the twentieth day of the next calendar
month. (Examples Janvary’s bill will ke mailed to Customer in
February and must be paid by the twentieth of February, etc.] In
the ovent the Carrier is delayed in mailing an invoice to Customar,
the Carrior will extend the due date for that invoice & minimam
snount of time such that in no circumstance will a Cuostomer be
expacted to pay any soonex than fifteen days from the date the
invoice was deposited in the mail to Customer.

{b) All disputes must be weat in writing to Carrier‘s office
whers the payment iz due and m’l._:-:t: ba received on or before the date
the payment is due.

{e) Customer responaible for paying telecosmunications charges
may be an individual or entity or a ¢cozbination of both. In the
case of ag individual reguesting telecommunications sexvice fram
Carrier, the Customer in his/her individual capacity is initisily
zesponsible for all chazges on the acceunt. In the case of an
entity, the entity itself is initially rooponsible for all chargas
on the account provided the Carrier may, in this case, require an
individual to be co-rosponsible in his/her individual capacity for
the tolccommunications chaxges that the entity incurs.

{d)} In the case wherot

1. Amounts arxe uncollectible from the Custaomer who
initially requested telecommmunications service, and
2, There are other individuals or entities who
have been identified -as using the telccom~
munications services provided by Carrlec, then
Carrier may hold those other individuzls/entitios

ISSUEI: September 12, 1997 EFFECTIVE: Novonber 17,1597
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responsible for the charges. for. servicas that they
utilized. (anmgle. an individual requests service
at his residemce and housemate utilizes Cazriars
service. Individual who requested sexvice falls to
pay; housamate ay be held accountable te Cazxier
for his cw;_a: usage of Carzier provided
tolecomsmnications service.} In no case would an
employea or agent of an individual/entity acting in
the course of employment or agency for that
individnalfcnti.:t:y be responsible to Carricer for the
charges billed +to <the individual/entity that
initially requested service unless said employce oY
agent agreed to bo co - rasponsi.ble pursuant to
Soction 2.C.c. above.

{e} Customer or user will ba billed and is responsiblo for
payment of applicable local, state and federal taxes and surcharges
an2 other fees assessed in conjunction with the sezvices used.

{£) The Carrier reserves the right to examine the eredit recoxd
of 21l scrvice applicants and require a service deposit when
carrier inm its sole discretion determines secumity necessary to
zssure foture payment. Security Deposits required will be egual to
not mors than two months estimated usage as copputed by the Carrier
and will in all xespects be consistent with Commission xeguliaticns
at 52 Pa. Coda SS64.31 - 64. 61.

{g} Customers shall be'liable to the Carrier for z11 costs of
suit & coliection ineluding applicable attorney fees and reasonable
damages oot less than ona hui\_drcd. dollars for each hearing that
Carrier must attend in the pursuit of Carrier’s collection efforts
against Customer for delinguent amounts under this tariff.

ISSUED:  Beptember 13, 1997 ; EFFECTIVE: November 17,1097
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The Carrier may charge Customer certain recurring charges for
enhanced' billing or other non-telecomminications services provided
in conjunction with the telecommunications sexvices purchased under

this ta.]'.‘iff .

B. EBillinc Disputes '
(a) Billing disputes shall be processed by the Caxxier or its

billing ageat{s] comsisteat with Commiscion regulations at 52 Pa.

Code Chaptexr 64.
{b] Custosers unsatisfied with the Carrier’s hagdling of a
dispute may contact the Comaigsion’s Bureau of Consumer Services.

P._ Capcellation or Terpination e

{a) The Customer may cancel sorvice upen £ive (5) deys verbal
or written {at Customer’s d.inﬁzotion} notice to the Carrier.

{b) <The Carrier may terminate service to a Custemer or
subscriber for noppaymant of u'u:liapu!:ed charges or other violation
of this tariff or provision of law upon seven (7) days notice to
the Customer without incun:inlg any liability for damages due to
loss of service to the subscriber.

{¢) In the ovent the |Carrier terminates service due to
nonpayment as discussed in section F. (b) above or in the event
Customer cancels service prior to the successful cemplotion of a
_term or volume comnitzent, lthe carrler may, at its option,
disallow any discounts that {were promised te the Cuctomer and
zobill Customar for services furnished at Carrier’s regular ratoes
for survices. i

r_—

ISSUED: Seplcmber 12, 1997 ' EFFECIIVE: Novewber 17,1097
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Carrier is mot lisblc for any act or omission of any othex
entity furnishing a portion of servica, any act or omission of the
Customer, or loss or damage sustained by reason of any failure ia
or breakdown of facilities associated with Carriex’s Sexvices,
whatever shall be the causs of euch failure, breaskdown, or
intorruption, and whether negligent or otherwise and howaver long
it shall last. In no event shall Carrier’s liability for any
servica axceed the charges applicable under this tariff for such a
service. Carzisr shall be indemnified and saved harmless by any
custemer, user, or by any othér entity against claims for libel,
slander, or the infringement of copyright arising frca the material
transmitted over its services ;. land against 211 othor claims arising
out of any act or omission of a Customer or of any other entity in
connection with the scrvice provided by Carxzier. Carriar is not
liable for any act or omisaion,of any entity furnishing facilities
or cervices ceanected with or provided in conjunction with services
of Carrier. Carrier shall not be liable for .nn'y personal injury or
desth of any person or persons, and for any loss or damage
sustained by reason of acts, mistukes, omissions, errors or defects
in providing its services, whatever shall be the cause and whether
negligeat orx otherwisce. Carrior shall not be lisble for and shall
be indemnified by any antamﬁ, user or other entity from any and
all loss, claims, demands, suits, or any other actien or any othex
liability, whether suffered, !li.ada, inatituted, or asserted by any
Costamer, user or any other e:;t'.it.y for any personal imjury teo, or
death of any person or persons, or any less, damage, defacemont or
destruction of the premises of any customer, user or any other
ontity or any other proporty whother owned or controlled by the
custoner, user, or others, caused or claimed to have been the cause

ISSUED:  Geptember 12, 1997 g EFFECIIVE: November 17,1507
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directly or indirxectly, by a:&y act or omission .of the Customex,
user or others, or by amy inétallutim of the Customer, user or
others, or by any instal_latj:pn, opmtiaa; failure to operate,
maintenance, remwoval, presenca, cocndition, lecation or use of
facilities or equipment proviﬁijed by Carrier which is not the direct
result of Carxier‘s negligence. Yo agents or cmployces of any
other entity shall be'doemed to be tha agents or employees of
Carrier. Carrier shall not bs l.‘liable for any failure of éerfamnca
duc to causes bayond its redsonable control, including, without
being limited to, 'acts of God,: £ives, £loods or other catastrophas,
national emexgencies, insurrecticns, riots or wars, strikes, lock~
outs, werk stoppage or othar J.nbn: difficulties, acts or omissmns
of other carriers and any 1aw, order, regulation or other action of
any governing authority ox ageancy thereof, Cavrier shall not ba
lisble for use of the Ca.rrié:'s facilities or services that is
unlawful or use by any such: person or entity not specifically
authorized by Carrier. ca.r_:iei: shall net be liable for any claim
rasulting from furnishing, ins_ti:.nllntion, operation, maintonance, ox
removal of facilities at the cﬁstomr'a premises. Carrier shall not
be ua.ble for any claim msing out of the breach in the privacy ez
security of communications' transmitted over the Carrier’s
facilities. Carrisr shall not|be lisble for changes in any of the
facilities, operations, services or procedures of the Carrier that
render any facilities or sarvices previded by the Customer
obaolete, or require nodi.fica'_:iiun or alteration of such facilities
or sorvices, or otherwisae aff%lct their nse or performance.

H.__Interconnection
Service furnished by the Carrier may be intorconmected with

the saxvices or facilities of other carriers or private systoas.

IESUED:  Sepicmber 12, 1937 : EFFECTIVE: Novembes 17,1997
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However, service fornished is' jprcvidcd solely by the Carrier and is
not a joint uandertaking with other parties.

I. Rates .

{a} All types of facilitles based talecomminicationd service
cbarges provided by- the Carmier subject to regulation by the
Pennsylvania Public Utility cémission will be billed to Customer
at the rata shewn herein less an.optional, separately magotiated
discount for Customer maintaining current account with Carrier in
good standing, Said discount rate for good standing Customer iz
£lexibly negotiated with each-énstumr at the Carrier‘s discretion.

{b} In the event Carrior terminates service to Customer under
section P. {b) end P. (c) of ‘this tariff as'a reoult of:

1. 2n updisputed 'umunt.becoming more than seven days past

dug, and : E

2. After proper notice of Carxicr’s cancelling service, then
Carrier may elect to void apny discounts for prompt payment or
sczount in good standing and rxe-bill the Customer at Rates and
Charges io effect for those facilities based services rendered and
billed that remain delinguent'and unpaid.

ISSUED:  Seplember 12, 1867 EFFECTIVE: November 17,1997
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{e¢) Pricing for Facilities based sarvice:

1. Travel Callipg Card Service
Costomer Types
Effective Times:
Initial Billing Fariod:
Additional Time Incremant:
Intra-Tata Cazd Service
Inter-Lata Card Service

All Typas

all Times

Rounded up to Full Minute
Rounded up to Full Hinute
«25/min. + .25/call
.30/min. + .30/call

2. Quthound Direct Dialed Toll Services
Customer may select eithex of the following two-plans for outbound

direct dial toll calling services:

Onthound Toll Plan Number Ope
Custeozer Types 4 .
Initial Billing Peried: ,
Additional Time Increment:
Bffective Times: I

Rate for all in state calls:

ti

Bffective Times:

Rata for all in s'.‘.a‘t:a callss
i

Bffective Times:

Rate for all in state calls:

ALl Typas

Rounded up to Full Minute
Rounded up to Full Minute
Honday through Friday

from 08:00am through 04:53pm
.16/min + .00/cazll

Monday through Friday
from 05:00pm through 10:53pm
.13(131]1 + IOUIClJ-l

&l:l other times
.10/min + .00/call

ISSUED: seplember 12, 1997 :

EFPECTIVE: November 17,1997

Sep 12 2008 10:08a FOZR/IT
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R |
Ontboun 1 an W r Tw
Custoner Typa: ‘ ARll Types
Initial 341ling Feried: : Thirty Seconds .
Additional Time Increments Rounded up to next six second
| increment
Bffective Times: y A1l Times

Rate for all in stata caz;lss .1350/min  +- .00/call

s

3. und Tollfree Sorvic e: 800 etc. B
Custozer Type! R Residential
Initial Billing Period: Rounded up to Full Minure
Additional Time Increment: ° Rounded up to Full Hinute
Bffactive Times: All Times

Rate for all in state calls: ,26/min + .00/call

Customer Typai ¥ Eusiness

Initial Billing Period: ! Thirty Seconds

aAdditional Time Increment: Rounded up to next six sccond
. ; increment

Effactive Times: : All Timas

Rate for all in state callss .15/min + .00/call

4. Mepthiy Rocount Chaxges 1 .
Costomar Type: 3 All Types

Customer Monthly Billing:  $0.00 up to $200.00
Monthly Charge: f §5.00/month

Customer Monthly Eilling: 5201.00 up to $700.00
Monthly Charga: . 5$15.00/month

Customer Monthly BLlling‘:: . $701.00 +
Honthly Charge: 520.00/month

ISSUED: Beptember 12, 1697 EFFECTIVE: November 171897
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Full Service Network LP Facility Based Interexchange Tariff

4. Monthly Account Charges (continued)

[c]
I
I
[c]

Issued: December 9, 2011 Effective: December 19, 2011
Filed by: David Schwencke, President
600 Grant Street Pittsburgh Pa 15219
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Full Service Computing Corporation Facility Based Interexchange Tariff

5. Late Fees

Any accounts with toll components which become more than five days past due will be subject to a
Late Payment Charge as outlined herein except that no Late Payment Charge will be applied where
the only un-paid, past due balance is in dispute pursuant to this paragraph. In any given month,
Customer may file a dispute of charges by a.) notifying the Company on or before the due date of
those charges, b.) specifying the amount to be placed in dispute as well as the method used for
calculation of the amount, and ¢.) the basis for the dispute. The dispute must be filed in good faith
and may never exceed the total billed. Company will set aside amounts disputed pursuant to this
paragraph as being in dispute until a Company investigation and Company resolution can be
completed.

Late Payment Charge for Past Due Balances not In Dispute

For accounts with balances greater than 0.00 and not exceeding $199.99 the Late Fee Charge is
$10.00

For accounts with balances greater than $199.99 and less than $499.99 the Late Fee Charge is
$20.00

For accounts with balances greater than $499.99 the Late Fee Charged is $50.00

Issued: December 19, 2006 Effective: December 20, 2006
Filed by: David Schwencke, President
600 Grant Street Pittsburgh Pa 15219
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